SOFTWARE LICENCE AGREEMENT

THIS AGREEMENT ENTERED INTO BETWEEN:

SYNTELL (PTY)LTD \

(Registration No. 2003/022275/07), !

a private company Incorporated according to the laws of the Republic of South Africa, having its
principal place of business at 64/74 White Road, Retreat, Cape Town, 7945, being represented herein
by Zahir Lalla in his capacity as duly authorised signatory, (herelnafter “Licensor®)

and

CAPE AGULHAS MUNICIPALITY

established in terms of the Local Government Municipal Structures Act, No. 117 of 1898, as amended
having its principal place of business at Cape Agulhas Municipality, 1 Dirkie Uys Street, Bredasdarp,

7280, being represented herein by the Municipal Manager , in his/her capacity as duly authotised
signatory, (hereinafter “the Licensee”) _

Whereas the Licensor is the proprietary owner of all the Inteltectual Property Rights relating to the
Software;

And Whereas the Licensee wishes fo acqulre a Licence for the Use of the Software and the Syntell
Encryption Cards within the Designated Sites;

And Whereas the Licensor wishes to grant the Licensee a Licence fo Use the Software only within the
Designated Sites, according to the terms and conditions of this Agreement;

Now therefore the parties agree as follows:
1. DEFINITIONS

In this Agreement, In addition to the definitions set out above, and unless inconsistent with the
- context, the following words and phrases shall bear the following meanings:

11.  “Agreement” means this Agreement between the Parties including all annexures and Jor
schedules thereto;

12.  ‘*Business Hours® means the hours between D8HOO and 17H00 on any day excluding
public holidays, Saturdays and Sundays,

1.3. *Commencement Date” means 1 April 2018 redardless of the date of final signature
hereof; ’

1.4, *Confidential Information’ means :

1.4.1 any information of whatever natureag which has been or may be obtained by
sither of the Parties from the other, whether in Writing or in electronic form or
pursuant to discussions between the Parties, or which can be obtained by
examination, testing, visual inspection or analysis, including, without
lirltation, scientific, business or financial data, know-how, formulae,
processes, designs, sketches, photographs, plans, drawings, specifications,
sample reports, models, customer liste, price lsts, studies, findings, softwarae,
software source documents, source codes, proprietary hardware, inventions
or ideas,;
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1.42 analyses, concepts, compilations, studies and other material prepared by orin
posseesion or control of the recipient which contain or otherwise reflect or are
generated from any such information as Is specified in this definition;

1.43  any dispute between the Partles resulting from this Agreement; and

1.3.4 the Software Documentation and Licensed Softwars;

1.5. "Copyright’ means all rights of Copyright whether existing now or in the future in and to
the Sofiware and Syntell Encryption Cards, including inHial drawings, sketches, flow
charts and designs relating thereto;

1.6.  "Designated Sites” means any site within the municlpal boundaries of the Licensee;

1.7.  “General Upgrades” means any alteration, modification and/or upgrade of the Sofiware to
the latest avallable version made available by the Licensor from time to time;

1.8.  "Hosted/ Hosting" means the remote delivery of the Point of Sale System from Syntell's
servers using shared resources;

1.9.  “IPR" means the intellactual property rights including ail present and future patent rights,
trademarks, copyright in the Licensed Software and any other intellectual property rights
vesting in the Licensor relsting to the Licensed Software;

1.10. ‘Licence”™ means a non-transferable and non-exclusive right granted to the Licensee to
use the Software and to make sufficient copies of the Software for backup purposes;

1.11.  “Licensed Software* means the;r Software;

1.12.  "Onsite" means the physical address of the Licensee;

1.13.  "Parlyfies” means Syniell and/or the Licensee as the case may be;

1.14,  “Point of Sale System" means the Hosted online Synteli 3 Vending System, consisting of
hardware and S3 Software supplied by Syntell, and which shall be utlised from time to
tims fo enable consumers to purchase electricity coupons, together with any modifications
and enhancements to the said system and the methods of collection as developed or
devised by the Licensor from time to time;

1.15. "Software" means the object and source sede flles as well as the binary files used to
compile the Syntell S3 Vending suite of products;

1.16. “"Software Documentation” means the written document(s) containing detailed instructions
pertaining to the usa of the Software and setting out the operation of the Software;

1.17.  *Spescial Upgrades” means any alteration or modification to the specification of the
Software developed and implemented by Licensor at the request of the Licensee ;

3

1.18.  “Syntell $3 Vending System” means the online prepayment hardware and software and
consumables supplied by Licensor and which i used to enable consumers to purchase
computer generated meter specific coupons which ars then used to acfivate an energy
dispenser, together with any modifications and enhancements to the system;

1.19.  “Syntell Encryption Card” means the printed Gircuit board with micro-controller and PC
interface circuliry used to generate pre-payment metar tokens for Plessey /Tellumat
propristary meters, or other types of meters approved by the partias from time to time; and
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1.20.

“Use” means that the Licensor is entitied to alloim the Software to operate for the benefit of
the Licensee al the Designated Sites on the Licensee's own internal operating systems or
central processors.

2. COMMENCEMENT DATE AND DURATION

21,

2.2,

The Agreement shall commence on the Commencement Date, and shall continue for an
initia! 1 (one) year period ending 30 April 2019 unless terminated in accordance with the
provisions of clause 8 below. All previous software licencing agreerents between the
Parties, whather written or verbal shall terminate on the Commencement Date.

Subject to the laws that apply to preferential procurement and local government, the
perlod may be extended annually or for such period and on such conditions agreed upon
by the Parties, but limited to an additional two (2} years.

3. GRANT OF LICENCE

31

3.2

d.3.

3.4.

3.5.

3.6.

3.7

3.8.

The Licensor hereby grants a Licence to the Licensee on the terms and conditions set out
in this Licence Agreement. : :

The Licence granted to the Licensee authorised the Licensee to Use the Licensed
Software at the Designated Sites only, until the Licence Agreement is amended in writing
or terminated.

The Licensee shall nof have the right to sub-Licence or transfer the Licensed Software in
any way whatsoever, either in whole or in part, to any third party.

The Licensee shall not copy nor permit any party to copy the Licensed Software, except to
make sufficient copies solely for backup or archival purposes. )

The Licensee hereby agrees and undertakes that It shall not (i} decompile or reverse
engineer the Licensed Software or translate the Licensed Software into any other
computer language and/or make media translations thereof and/or make any attempt to
do any of the aforesald; nor (ii) print the source code or make any attempt to derive the
source code of the Licensed Software; nor (i) modify, snhance, alter or make derivative
works of the Licensed Software, or make any attempt to do any of the aforesalid; nor (iv)
aliow any third party access to the-Licensed Software for the purposas of carrying out any
of the activities prohibited in this clause 3.5. Without prejudice to any other rights or
remedles which the Licensor may have in law-as limited by this Licence Agreament, all
proprietary rights in and to any modifications, enhancements or alterations made to the
Licensed Software or in any related product developed as a result of any breach of the
Licence conditions contained in this clause 3.5 shall vest in the Licensor.

The Licensee shall allow the Licensor, upon reasonable Notice, access to its premises to
audit the Licensee’s compliance with the Licence Agresment.

Each copy of the Licensed Software in the possession of, or under the control of the
Licensee, shall be subject fo the provisions of this Licence Agreement and, as such, fo the
same restrictions on Use and disclosure as are contained in this Licence Agreement.

Alt General Upgrades and Special Upgrades of thie Licensed Software supplied to the
Licensee from time to time shall be subject to the provisions of this Licence Agreement,
and, as such, to the same restrictions on Use and disclosure as are contained in this
Licence Agreement.
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4. INTELLECTUAL PROPERTY RIGHTS

4.1,

4.2,

4.3,

4.4,

The Licensee acknowledges that any and all of the intellectual Property Rights used or
embodied in or in connection with the Licensed Software are and will remain the sole
property of the Licensor.

The Licensee shall not question or dispute the ownership of such rights at any time during
the continuation in force of the Licence Agreement or thereafter.

The Licensor warrants that, to the best of its knowledge, the Software does not infringe
upon or violate any Intellectual Property Rights of any third party.

if, during the term of this Licence Agreement, any infringement or illegal use of the
Licensed Software and/or the Intellectual Property by any third party shall come to the
attention of the Licensee, then and in such event the Licensee shall notify the Licensor of
such Infringement or lllegal use. It shall be within the discretion of the Licensor to
determine what steps shall be i_aken against an infringer and the Licensee shall co-
operate fully with the Licensor in whatever measures, including legal action, are taken to
bring any infringement or illegal use to an end. The Licensee undertakes that at no fime
will they bring any proceedings of whatever nature arlsing out of the Infringement or illegal
use of the Licensed Software and/or the Intellectual Property without the prior written
consent of the Licensor. Any damages awarded in infringement proceedings shall be for
the benefit of the Licensor.

6. SUPPORT AND SERVICES BY LICENSOR

5.1,

5.2,

5.3.

54

5.5.

The Licensor will install and implemant all Points of Sale onto the Point of Sale System,
and will train all Point of Sale clients and Licensee personne! utilising the Software at the
Licensee’s premises on dates agreed to by the Parties (*Sstup and Implementation”);

Subject to the provisions of ciahses 7.1 and 7.3 below the Licensor shall issue all General
Upgrades of the Licenced Sofiware to the Licensee free of charge;

The Licensor shall operate and maintain a Telephonic/Electronic help-desk during
Business Hours for the purpose of delivering remote support of the Licensed Software to
the Licenses and to other Licenseas, free of charge.

The Licensor shall attend Ons[fe, ona (1) time per annum at dates prearrangad and
agreed to between the parties, to perform, training of new Licensee persannel utilising the
Software, system maintenance and to identify any shortcomings with the Point of Sale
System.

Unless otherwise agreed by the Parties in writing, the Licensor shall not provide any
additional services not forming part of the support noted in clause 5.1 to 5.4 above,
including, without imitation, any of the following services;

551
552

553

554

55.5

training of new Licenses personnel utllising the Software;
gystem maintenance;

support of any software other than the Sofiware accessories, attachments, machines,
peripheral equipment, systefms or other devices not supplied by the Licensor;

rectification or the recovery of lost or corrupted data arising from any reason other than
the Licensor's own negligence;

support rendered more difficult because of any changes, alterations, additions,
modifications or variations, not performed by the Licensor, to the Syntell S3 Vending
System, or the Point of Salé System;
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556 attendance to faults caused by using the Point of Sale System outside design or other

specifications of the Point of Sale System;

557 diagnosis and/or rectification of proeblems not directly assoclated with the Point of Sale

System;

5.5.8 repairs or replacements necessitated by accidental damage, operator errors, abnormal

operaling conditions, the connection of unauthorised peripheral equipment, improper
use, misuse, neglect or abuse of the Point of Sale System, assistance on hardware
usage or ervice calls necessitated by causes external to the Point of Sale System such
as failures in the Point of Sale hardware brought about by the negligence cr wilful act or
omission on the part of the Licensee. !

The Licensor shall guote separately for any additional services requested by the Licensee and
they shall not be included In the price as contemplated In clause 7 below.

5.8.

5.7.

The Licensee will inform the Licensor of any faults or problems in or in respect of the Point
of Sale System as soon as possible after any such fault or problem is discovered and wil
provide the Licensor personnel with reasonable access to ail equipment associated with
the Point of Sale System on which the Syntell 83 Vending Software is operating.

The Licensee shall, provide at its cost, an adequate digital internst link facility, suitable to the
needs of the Licensor, in erder to facilitate the provision of the support by the Licensar.

8. LIMITATION OF LIABILITY

B.1.

8.2.

6.3.

8.4.

The liability of the Licensor for faulty execution of the Licensed Software or support as wall
as all damages suffered by the Licensee, whethier direct or Indirect, as a resutt of the
malfunctioning of such Licensed Software or as a resuilt of the rendering of such support,
will be limited to the Licensor rectifying the malfunction or Sofiware errors caused by the
faulty execution of the support, within 5 (five) working days and, free of charge, provided
that the Licensor is notified immediately of the gamage or faulty execution of the Licensed
Software.

This liability s completely excluded if the Licensee attempts fo correct or allows third
partles to correct or atlempt to correct the Licensed Software or faulty execufion of the
support without the prior written approval of the Licensor.

Any other liability on the part of the Licensor arising from any cause whatsoever is
specifically excluded. Without limiting the generality of the a foregoing, the Licensor shall
not be liable for any delay, failure, breakdown, damage or injury caused by:

8.3.1 software, programs and support services supplied by or obtained by the Licensee

without the consent or knowladge of the Licensor; or

6.3.2 software or programs modified by the Licenses or any third party not authorised to do

so in terms of the Licence Agreement; or

6.3.3 the actions or requirements of any teleoom'municaﬂons and/or ufility authority ora

supplier of telecommunication and/or utility services or software

In no event shall the Licensor be liable to the Licensee for loss of profits or for incidental,
special or consequential damages arising out of or in connection with the Licensed
Software or the delivery, installation, servicing, performance or use of it in combination
with other computer soflware.
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7. PAYMENT

7.4, In consideration of the rights granted to the Licensee under this Agreement the Licensse
shall pay to the Licensor:- .

7.1.1. a gnce off upfront fee of R30 000.00 exclusive of VAT (thirty thousand Rand) for
the Setup and Implementation, pius

7.1.2. A further annual fee of R120 000.00 (one hundred and twenty thousand Rand)
exclusive of VAT for the Software Licence and Hosting (the "Licence Fee")
applicable for the duraticn of the contract. The Licance Fee shall be payable by
the Licensee to the Licensor anpyally in advance.

7.1.3.Travel and accommeodation cosis for support offered in terms of clause 5.2 and
any addifional service costs in terms of clause 5.5 above shall be charged for as
and when they arise and shall be payable by the Licensee within 30 days of date
of invoice.

7.2, The Licansor shall be entitled to adjust the Licence Fees annually on the anniversary of
the Commencement Date by not more than the rate of inflation as measured by the rate of
Increase in the Consumer Price index s last published by the Centrai Statistical Services
‘department Immediately prior to the anniversary of the Commencement Date, '

7.3.  The Licence Fee shall not cover Spaclal Upgrades. A separate licence fee shall be
negotiated between the Licensee and the Licensor for $tch upgrades. Except for the
separate licence fees, the terms and conditlons of this Licence Agreement shall apply
mutatls mutandis to any General and Spacial Upgrades,

!
7.4.  Should any amounts remain uripaid after due date, the Licensor shall, in addition o any
other remedy available in law, be entitled to de-activate any Licensed Software until such
Licence Fee has been settied and paid In full.

7.5.  Without prejudice to the Licensor’s other rights under this Agreement, the Licensor shall
be entitled to Interest on any amounts not paid by the Licensee on due date calculated to
date of payment af the prime overdraft rate of the Licensor's bankers plus 2%.

8. BREACH AND TERMINATION

8.1.  This Agreement may be terminated immediately by notice in Writing by either the
Licensee or the Licensor (hereinafier in this clause “Partyfies):

8.1.1. ifthe other Party is in matetial or continuing breach of any of its obligatiocns under this
Agreement and fails to remedy the breach {if capable of remedy) for a period of 14
(fourteen) days following recelpt of Written notice from the other Party specifying the
breach; or .

8.1.2.  Ifthe other Parly is involved in any legal proceedings conceming fts solvency, or
ceases trading, or enters into liquidation, whether compuisory or voluntary, or makes
an arrangement with its creditors or petitions for an administration otder, or has a
receiver or manager appointed over all or any part of its assets, or generally becomes
unable fo pay its debts; or .

8.1.3. the confrolling Interest or ownership in either of the Parties becomes vested in a
competitor of either of the Pariies. For the purpose of this clause, the Party who
makes this allegation shall carry the burden to prove same:; or

8.1.4. the other Party infringes the copyright, trade secrets or patent of any third party, in
order to meet all or some of its obligations contained in the Agreement.

8.2. Inthe sventthat any change in any law, regulation, ordinance or similar official decree

renders any part of this Agreement illegal or null and void, either Party may terminate this
Agreement forthwith.
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8.3. Termination of this Agreement under clauses 8:1 and 8.2 shall be without prejudice to any
other rights or remedies of eiiher Parly under this Agreement or at law and wili not affect
any accrued rights or liabilifies of either Party at1 the date of termination.

8.4. Upon termination of the Licence Agreement for:any reason, the Licensee will cease all
further use of the Licensed Software and, where requested to do so by the Licensor, shall
return or destroy the Licensed Software where appropriate and all coples thereof and shall
furnish the Licensor with an affidavit dealing with the manner in which the Licensee have
complled with the provisions of this clause 8.4.

8.5. The Licenses's obligations in terms of clauses 3.5 and 4 of this Agreement shall survive
the termination of this Agreement.

9. DISPUTE RESOLUTION

a.1. The Parties irrevocably agree that any dispute whatsoever arising from this Agreement
shall be settled according to the following procédure:

9.1.1. the Parties shall firstly utilise their best effosts to attempt to settle the dispute amicably
between them by negotiation. This entails that the one party Invites the other In Wiiting
to a meeting to attempt to resolve the dispute within thirty (30) days from the date of
Written Invitation; !

9.1.2. should such negotiation fail to resolve the dispute. the Parties irrevocably agree that
the dispute shall be referred to administered mediation upon the terms et by the
Arbitration Foundation of South Africa ("AFSA™) Secretariat;

9.1.3. should the mediation fail to resolve the dispute, the Parties imevocably agree that the
dispute shall be finally settled by arbitration. The arbltration proceedings shall be
conducted according to the AFSA arbltration rules before:

9.1.3.1 a single arbitrator appointed in terms of those rules in the event that
the amount In dispute s less than one million rand; or

9.1.3.2 three arbitrators appointed in terms of those rules in the event that
the amount In dispute Is egual to or greater than one million rand.

9.1.4. The venue of the arbitration shall be Cape Town, South Africa.

92, The arbitrator:

6.2.1. shall have regard to the desire of the Partie‘ls to dispose of such dispute
expeditiously, economically and confidentially;

8.2.2. shall be obliged to provide Writien reasons for his decision.

9.3. The Parties imevocably agree that the decision in the arbltration proceedings:-
9.3.1. shall be final and binding on the Partles;
9.3.2. shall be carried into effect;
9.3.3. may be made an order of any court of competent Jurisdiction.

S.4. The arbitrator shall make an award in respect of the costs of the arbitration having regard
fo the substantial success of each Parly in the outcome of the proceedings.

8.5. The Pariies agree that:
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9.5.1. the nature of any dispute arising from this agreement;

9.5.2.  the resclution thereof in terms of this clause which shall include any testimony and/ar
evidence presented in terms of the provisions of this dispute resolution clause; and

9.5.3. any ssitlement agreement in terms of clauses 9.1.1 and 8.1.2 as well as any
arbitration award,

shall be considered Confidential Information.

8.6.  Clause 9.1 shall not preciude either Party from cbtaining interlm relief on an urgent basis
from a court of competent jurisdiction pending the cutcome of the negotlations, mediation
or decision of the arbitrator as the case may be from time to time.

9.7. The provisions of this clause will continue to be binding on the Parties notwithstanding
any termination or cancellaticn of this Agreement.

10. CONFIDENTIALITY i

10.1  The Parties shall hold in confidence all Confidential information received from each other
and not divulge the Confidential Information to any person, including any of its employees,
save for employees directly involved in the execution of this Agreement.

10.2  Thae Parties shall prevent disclosure of Confidential Information except as may be required
by law. )

10.3  Immediately after the termination of this Agreement, for whataver reason, the reciplent of
Confidential Information shall return same or af the discretion of the original owner
thereof, destroy such Confidential Information, and shall not retain copies, samples or
excerpts thereof, except as may be required by law,

10.4 itis recorded that the following. information will, for the purposes of this
Agreement, not be considered Confidential Information:

10.4.1 information known to either of the Parties prior to the date that it was recelved from
the other Party; or i

10.4.2 Information known to the public or generally available fo the public prior to the date
that it by either of the Parties to the cther; or

10.4.3 Information which becomes known to the public or becomes generally available to the
public subsequent to the date that It was disclosed by either of the Parlies to the
other, through no act or failure to act on the part of the recipient of such information;
or

10.4.4 information which either of the Parties, in Writing, authorizes the other fo disclose: or

10.4.5 is developed independently by either of the Partles in circumstances that do not
amount to a breach of the provisione of this Agreement.

11. SEVERABILITY

Each of the provisions set out in this Agreement shall be deemed to be a separate and
independent provision severable from each of the other provisions and shall be separatsly
aenforceable, notwithstanding that it may appear with any other provision or is expressed
conjunctively or disjunctively from or alternatively to any other provision. If the whole or any part of
a provision in this Agreement is invalid ‘or unenforceable for any reason, the validity of the rest of
the provision shall not be affected. |
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12,

13

14

16.

18.

17.

18.

19.

20.

WHOLE AGREEMENT

This Agreement constitutes the entire agreement between the Parties regarding the subject matter
hereof. No agreements, guarantees or representations, whether verbal or in Writing, have been
concluded, issued or made, upon which either party is relying in concluding this Agreement, save
to the extent set out herein. ’

NO VARIATION

This Agreement is intended to be a final expression of their agreement and a complete and
exclusive statement of the terms thereof and no variation of, or addition or agreed cancellation o
this Agreement shall be of any force or effect unless it is reduced to Writing and signed by or oh
behalf of the Parties.

SUPERSESSION

The provisions of this Agreement shall supersede and prevail over any other arrangement, either
oral or Written, belween the Parties and relating to the subject matter of this Agreement. -

NO INDULGENCES

No indulgence, leniency of extension of time which any Party (‘the Grantor”) may grant or show fo
any other Party shall In any way prejudice the Grantor or preclude the Grantor from exercising any
of its rights in the future.

WAIVER

Any waiver by either Party of a breach of any provision :of this Agreement by the other Party shall
not operate or be construed as a walver of any subsequent breach of such provision or any other

provision hereof,

NO CESSION OR ASSIGNMENT

This Agreement is personal to the Parties and shall not be assigned, ceded or otherwise
transferred in whole or in part by elther Party without the prior Written consent of the other Party,
which shall not be unreasonably withheld.

RELATIONSHIP

This Agreement does not constitute any of the Parties an agent, partner or legal representative of
the other for any purposes whatsoever and none of the Parties shall be entitied to act on behalf of
or represent the other unless duly authorised thereto in Writing.

GOCD FAITH

The Implementation of this Agreement, the Parties undertake to observe the utmost good faith and
warrant in their dealings with each other that they shall neither do anything nor refrain from doing
anything which might prejudice or detract from the rights, assets or interest of any other(s) of
them. )

FORCE MAJEURE

20.1 Neither of the Parties shall be llable for a failure to perform any of its obligations in terms
of this Agreement Insofar as i proves: '
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20.1.1 that the failure was due to an impediment beyond Its control;

20.1.2 that it could not reasonably be expecied to have taken the impediment and its effects
upon the Party's ability to perform into account at the time of the conclusion of this
Agreement; and '

20.1.3 that it could nct reasonably have avoided or overcome the impediment or at least its
effects.

202  Animpadiment, as aforesaid, nilay result from events such as the following, this
enumeration not being exhaustive:

20.2.1 war, whether declared or not, clvil war, civil violence, riots and revolutions, acts of
sabotage;

20.2.2 natural disasters such as viclent storms, cyclones, earthquakes, tidal waves, floods,
destruction by lightning;

20.2.3 explosions, fires, destruction of machines, factories and any Kind of Installations;

20.24 boycotts, strikes and lock-outs of all kinds, go-slows, occupation of factories and
premises and work stoppagdes;

20.2,5 acts of authority, whether lgwful or unlawful, apart from acts from which the Party
seeking relief has assume ; the risk by virtue of any other provisions of this
Agreement. i

20.3  For the purposes of this clause, ‘impediment® does not include lack of authorisations, of
licences, of permits or of approvais necessary for the performance of this Agreement and
to be issued by the appropriate public authority.

204  Relief from liabflity for non-performance by reason of the provisions of this clause shall
commence on the date upon which the Party seeking relief gives notice of the Impediment
relied upon and shali terminate upon the date upon which such impediment ceases to
exist; provided that if such Impediment confinues for a period of mare than 60 (sixiy) days
elther of the Parties shall be entitled to tarminate this Agreement,

21. DOMICILIUM

The parties hereby choose domicilium citendi et executands for all purpases under this Licence
Agreement at the addresses set out on page 1 of this Agreement, and either parly may at any time
change its domicllium to any other address (not being a post office box or post restanie) on not
less than 10 (ten) days written notice to such effect to the other party.
22. NOTICES o i

Any notice given by or to either party in terms of this Agreement shall be given in writing and shall
be delivered by hand,to a responsible person present at or sent by prepaid registered post fo the
domicilium’ chesen by the addressee in terms of this Agreement and whereupon it shall be
deemed to have been received when so delivered or 7 {seven) days after baing so sent.

23. CONFLICT
In the event of a confiict betwsen a term/s in the Agreement and a term/s contained in an
annexure hersto, the confiicting term in this agreement shall prevail. No annexure or amendments

to this agreement shall have any force or effect unless properly approved by the parties, with a
clear reference to this agreement.
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24. COUNTERPARTS
This Agresment may be signed in two or mere counterparts, one or more of which may be

delivered via telefax, and the signed counterparts, takeri together, shall constitute a binding
agreement between the Parties. )

25. AUTHORISATION

Each Parly representative hereby warrants that he/she is duly authorised by the applicable Party
to enter into this Agreement,

26. ACCEPTANCE

THE PARTIES DO HEREBY ACCEPT THE TERMS AND CONDITIONS OF THIS AGREEMENT
WHICH CONDITIONS THEY ACKNOWLEDGE HAVING READ AND UNDERSTOOD AND
AGREE WILL BE BINDING ON THEM.

DATED AT CAPE TOWN ON THE j g DAY OF M 2018 in the presence of the
undersigned witnessos:

AS WITNESSES:

T TS \
1) FOR SYNTELL {(PTY)LTD
Full namg:

ZAHIR LALLA, who warrants that he is
duly authorlsed thereto

2)
Full name:;

e
DATED AT Bredasdefy oNTHE \§ Davor @\é 2018 in the presence of
the undersigned witnesses:

AS WITNESSES: *
W
o i Ao\ FOR CAPE AGULHAS MUNGIPALITY
Full name: ~
1

2 ko.\;d A ‘-—"BH\NXL Dial oNELLL
Full name: I Municipal Manager, wha warrants that he

is duly authorised thereto
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