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Maintenance Agreement

1 PARTIES

1.1  The parties to this agreement are -

111 Quality Label Solutions CC T/A Tagtren Selutlans (in the following: TAGTRON; and
1.1.2 The Cape Agulhas Local Municipality (in the following: CAPE AGULHAS)

v

The parties agree as set-out below.

2 INTROD UCTION
The sgreament has been reachad by the two parties for CAPE AGULHAS to engage TAGTRON for the

-malntenance of electronic devices and EAS systeins of the _plfﬂducts supplied by TAGTRGN 1o CAPE
 AGULHAS: and the partles wish'to set out herein the rerms-of their agreament.

3. DOMICILIA
The partles choose as their domicilia citand! et executandi for all purposes under this agreement,
whether In respect of court process, notices or other docufénts or communications. of whatspever

nature (Including the. exercise of any opilon), the following dddresses:

TAGTRON: PostalAddress: PO Box 1443
; Dassenberg 7530
Physical Address: “Little Echo”

Klein Dassenberg Raad,
Pl_'lilﬂ_délp,_hip 7304
South Aftica

Telephone Number:  +27 {0) 21 5725321

Fax Nymber: ¥27 [0):21 5725348
Email Address: info@tagtron.co.ra
CAPE AGULHAS: Pastal Address:. P O Box S
_ Cape Agulhas, 7280

Physical Address: 1 Dirkie Uys Street
Cape Agulhas, 7280
South.Africa

Telephone Number: 028 4255500

Fax Numbaer: 028 4251019

Emall Address: caric@capeagulhas.gov.za
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COMMENCEMENT AND DURATION

Unless postpdhied by eithei party, o writing, the commencement, date of this agreement

shall be _O} l 12 ! 2017 ard shall bé in effect far & périod of 12 months,
cancleding on ol ] 2018

-EAULY REFORTING PROCEDURE

Al fauits shall‘be reported by CAPE AGULH-AS to TAGTR_UN via the following method:
‘Call Centre: ORE-11B-2448-

Email: info@tagtron.co.za

RESPQII NSE TIME .

In‘the event'of a fault call beihg logged, telephonic assistance will be-éiven immediately by
the technician on cali and every effort will he made 1o. have the repair or service work.
performed within 8 business hoors of thé call;2s long ‘as access ,‘t_o,"':h‘e library is'."pﬁss':ibleg
within that.time period. Express service response of 2-3Hrs is avallable at a-surcharge and

dependent on location,
A natlonwide Service Centre Numbér is fully operatlional OB6 118 2348

After hours calls (after 17h00) will be automatically directed to the regional technician on
duty whoe will respond telephonically with gractical help and advice where applicable and

immadiately’log a fault for the problem to be atteaded to within thé fiext business day.

MAINTENANCE AGREEMENT
In this agraement, the term “Product” shallmean all Tagtron hardware equipment installed.

it the Napier Public Library.

TAGTRON shall p_rovi_cie CAPE AGULHAS with t_e_chni'cal support services during the
mzintenance pericd, so s 10 ensuré that the product is malntained in an efficient

nperiitfng conditien. This shall include 2 scheduled preventative serviées par year,
It-Is essential that CAPE AGULHAS makes. provision for stable clean power to ail Product
using Unin_te_rr'upted P_ou'ver‘Suppiv'pr,tons{:am voltage Transformefs. Any damage caused

to Product due to power surges or unclean powerwill fiot be covered by the warranty,

Interms of this Maintenance Agreerment TAGTRON shall;
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malntéin the Praduct in' good weorking order arid be responsible for any adjustments,
repairs and replacement of companents that may be necessary, except such that are
required as a result of loss. or damage caused by the -misuse -or neglect of the Product by
CAPE AGULHAS .

provide the necessafy repairs or maintensnce services between the hours of 0800 and
17:00, Monday to Saturday {for calls before Friday 10 am) except on statutory and ather

recopnised public holidays.

CAPE AGULHAS shall;

pay the maintenance charge of RS,803.60 (Including VAT) bn acceptance and signature of
this Agreament, )

pay for any repairs or replacement of components that may be necessary as a result of the
misuse orneglect of the Product by CAPE AGULHAS;

ute the product only for the purpose for which it'ls intended and not make or permit any
addltlon {whether-decorative or: otherwise) nlteratmn. interference, reparr to or tampering
with any item of the product or use it ar a location other than that specified in the
Maintenance Agreement, without the:-prgvldu's-consent of TAGTRON.

not-remove the I?roﬂuct orany itemthere from its position as installed.

TAGTRON shall not be liable for any Toss or damage whatever suffered by CAPE AGULRAS or
any other person as a result of;

the Produtt ar any part thereof being defe:tlve In-any way at delivery;

:any delay ar failurg in the delivery and/or instaliation of the Praduct of any part thereofw

the use of the Product of any item thereof;
unless such losses or damage Ts caused by any negligent act or omission of TAGTRON or any

its employees or gents.

TAGTHON shall not be liable to-CAPE AGULHAS or any other persen for any loss-of profit or
ather speclal damages or any consequential damages whatsogver unless such loss or
damages are caused by the negligent acts or amissions of TAGTRON or any of Tts employees

or agents.

Should TAGTRON:
breach any prov.su:ns of this agreement and fail to.remedy such breach withln a period of
14 (fourteen) days after the receipt of written notice to da 3o from CAPE AGULHAS;
be placed under judicial managament, whg.th_ér prnv]sioqally or finally;
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5.8.3 cede or assign of purport o cede ar dssign any of its rights ar obligations a_risfi,ﬂg'under this
agreement without the censent of CAPE AGULHAS, which consent shall not be unreasonably
withheld; and/ar-

5.8.4 consistently breach this agreément so as to show an unwillingness. or (nabllity to .perform
its ohligations in'terms of this agreement;
then, in any of such events;, CAPE AGULHAS shall be antitled, without prejudice to its rights
te claim damages or to any otherclaim whatsoever that it may have against TAGTRON as a
result thereof, be éntitled te cancel this agreement by meians of written #Wotice to such
effact to TAGTRON. Should CAPE AGULHAS instruct attorneys to take any steps to enforce
any of CAPE AGULHAS rights in terms of this agreernent arising from 2 breach by TAGTRON,
then TAGTRON ‘shall be liabls for all Tegal and -incidantal césts including legal fees and

trating charges.

58 TAGTRON shall not be .entitla;d, without CAPE AGULHAS prior written l:nn,s‘ent,‘ to-cade or
assign any ‘of Its rights or obligafions inm terms of this Mainiénance Agreemant. Should
TAGTRON wish to abtain CAPE AGULHAS consent as afaremenii’pned, then TAGTRON shall
“be obliged to furnish CAPE AGULMAS forthwith the terms and conditions of -the tession
together with all relevant infarmation ré-g‘a‘i’ding the garties involved Tn such cassion. Unatil
such time as the aforementienad idformation is rate‘ive‘df and consent given by CAPE
AGULHAS, compiiance with :the provisions and obligations in terms of this agreement

towards TAGTRON $halt be deemed to be fulfilment towerds any Cessianary.

THUS DONE AND SIGNED AT {H/<nDavgy;4 on 30 pavoF  Abvevagey) 2017

AS WITNESSES:

£

g .

W
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THUS DONE AND SIGNED AT Bradasd_-q ON '2‘1:{1 DAY OF N-a'e ) 2017

AS WITNESSES:

- D& DE

duly authorised and on behalf of
CAPE AGULHAS MUNICIPALITY
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